
 

Ampleforth and Hovingham Surgeries Patient Group 

MINUTES 
 

Monday 14th March 2016 from 6.30 pm in Hovingham Surgery 
 
Present: David Cragg-James, Chris Dudzinska, Yvonne Foster, Malcolm French, Dela Jenkins, 
Jenny Moreton, Gerry Palmer, Penny Coldbeck (Practice Manager), Rowena Langdale 
(Practice Administrator) 
 
Apologies: Doreen French 
 

1) Minutes from the last meeting 

Minutes of the last meeting were distributed, read and agreed. 

2) Matters arising from last meeting 

Jenny asked members of the group if they were interested in playing the Commissioning 
Maze Game as this would need to be arranged, however members declined. 

It was discussed whether members would like a Dementia Friendly course or workshop 
to be set up locally, and Penny suggested that venues such as the school or village hall in 
Ampleforth could be used to hold this.  Dela asked whether a new test for dementia 
could be publicised in the surgery, and it was noted that this is something that could be 
discussed during an NHS Health Check offered to patients aged 40 and over. 

Chris mentioned the meetings she had held recently in York to discuss planning for 
death in a friendly atmosphere, and Penny was happy to host a meeting at the surgery.  
Penny also mentioned the current Admission Avoidance schemes which include writing 
of a care plan. 

Rod Moreton and Dela Jenkins would be happy to be test patients for the Patient Online 
Services during the pilot stage which would start after 31st March. 

Jenny noted that men had been encouraged to attend the exercise class held in 
Ampleforth, and that two men had already attended a class.  Penny suggested that the 
poster for the class could be modified to include a picture of men attending the class to 
encourage more to attend. 

3) Patient forum group constitution and aims to be discussed  

David had been given a copy of the Pickering Surgery Patient Participation Group 
constitution and this was circulated to members.  Jenny had also produced a suggested 
constitution based on the original document circulated by Penny at the previous 
meeting together with items from the Pickering constitution, and this was also circulated 
to members for discussion.   



The name of the group was discussed first, and the name Ampleforth and Hovingham 
Patient Forum was agreed. 

The objectives of the group were discussed.   

The creation of a committee to include core members with specific roles was discussed.  
Some members felt that the creation of a committee could dissuade people from 
attending meetings. 

The usefulness of holding an Annual General Meeting was discussed, which would be an 
opportunity to gauge the level of interest in the Patient Forum, to elect a chair and to 
decide whether a committee would be necessary.  Specific roles and attendees were 
discussed, and it was agreed that the only officers of the committee would be a Chair 
and an Assistant Chair, who could also deputise for the Chair.  Meetings would also be 
attended by the Practice Manager and a Secretary who would be a member of the 
surgery administrative team, who could also deputise for the Practice Manager.  It was 
agreed that all officers would retire annually prior to the Annual General Meeting. 

The issue of a quorum and the Chair’s casting vote was discussed. 

It was agreed that minutes would be produced and circulated within one month of the 
meeting, and would be displayed in both surgeries and be available online through the 
surgery website. 

The possibility of forming a Friends of Ampleforth and Hovingham Surgeries was 
discussed, and it was agreed that raising funds for the benefit of the surgery and its 
patients should be included as an aim in the constitution.  The role of a treasurer was 
discussed, in particular in relation to fundraising activities and it was decided that this 
would be addressed if and when the need arose. 

There was some discussion about the use of patient emails to publicise Patient Forum 
meetings, and for other communications from the surgery to patients.   Penny noted 
that this is something the surgery is working towards but needs to be looked at carefully. 

During the discussion Penny and Jenny made notes and amendments to the suggested 
constitution for later incorporation, and the new constitution as agreed at the meeting is 
attached. 

4) Update on the surgery extension 

Penny noted that we are still awaiting a CCG decision.  A decision was now expected in 
the first week of April.  Penny noted that there had been a recent meeting with the 
architect, and that it was clear that there would be a period of around 8 weeks where 
the surgery would not be usable, and that plans are being made as to how to manage 
during this time. 

5) Update from CQC visit in January 

Penny noted that the CQC report now states ‘good’ in all areas following the update visit 
in January. 



6) Brief feedback from the Scarborough and Ryedale CCG Patient Representative Group 

The most recent meeting was held on Wednesday 2nd March.  Feedback from the 
meeting included criticism of Malton Urgent Care.  Jenny asked that any feedback from 
patients or their families should be passed on.  Penny noted that there are two services 
running from the Malton Urgent Care Centre, and that from 9 am – 8pm the centre is an 
Urgent Care Centre, and at other times is operated as an Out of Hours service by 
Northern Doctors. 

There will be  a meeting on 6th April in the Falsgrave Centre, Scarborough, open to all 
members of patient forums, and will include a workshop to consider the ‘Reducing 
Waste of Medicine Campaign’ of the CCG.  Unnecessary ordering of repeat prescriptions 
and the appropriateness of ordering over the counter painkillers on prescription was 
discussed.  Jenny also noted that NHS England would be launching a campaign aimed at 
combatting overuse of antibiotics.  Ian will be attending the meeting and Jenny noted 
that car-sharing and lifts may be available. 

7) Any other business including the date of our next meeting 

Chris noted that George was concerned that the area of SystmOne used for ordering 
repeat prescriptions, Patient Online Services, seemed to have changed and become 
more confusing.  Penny clarified that this is part of SystmOne and only accessed through 
the surgery website, and therefore it is not possible for the surgery to change this.  
Penny suggested that George contact herself or Rowena to discuss this further. 

Dela raised the issue of use of the Pain Scale for patients to assess their own symptoms 
and that this is subjective.  Penny would discuss this with GPs. 

Dela also asked whether referrals from GPs to consultants were reviewed and only 
allowed to go ahead according to certain criteria.  Penny said that this was not the case, 
but that referrals dealt with by the Referral Support Service were triaged by GPs 
employed by the service, and only returned if inappropriate or if they required further 
information before proceeding. 

Jenny mentioned that the physiotherapist Chris MacAleenan would be retiring at the 
end of March, and suggested that members may want to take her out for a meal.  Penny 
would talk to Chris about this. 

The next meeting will be held on Monday 13th June at 6:30pm, at Hovingham Surgery. 

 

 

 


